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 Driving Product Enhancements 
  

Dear AccountMate Clients,    

 

AccountMate's Business Partner conference is coming up in just a little more than a month, where we do all the typical conference stuff of hearing about new product development, training in the latest version, and being introduced to third party applications that enhance and extend functionality in key ways. One of the highlights of the trip, though, is towards the end of the conference when we have a session where the AccountMate staff has compiled a list of the submitted enhancement requests - and all the Business Partners in attendance get to "vote" to help prioritize them.

 

I'm not aware of any other mid-tier financial management vendor that allows such direct feedback to product development, thus making the feature set so responsive to the ever-evolving needs of the user base. This process is what drove many of the enhancements in V8.1 (such as the ability to select non-sequential ranges in report criteria) and will be driving future releases, so I'd like to request your input on what features you'd like to see added to the product.
 

The deadline for us to submit enhancement requests and get them into the compiled list for consideration is Friday, August 10th and I encourage your suggestions before then so we can forward them on for inclusion in this process. Certainly submissions are appreciated other times, and are regularly added to the list, but this is the prime opportunity and we've seen great success with this system over the last three conferences and wanted to take this opportunity to solicit your input.

 

Of course, the easiest way to do this is to e-mail or call us.

Regards,

 

<Your Name>
<Your Company Name>
<Your website>
<Your Phone Number>.
<Your Email Address>
 

Bassets Fixed Assets Webinar
 

Bassets eDepreciation Fixed Asset System allows companies to simplify the management of their business assets, control costs, maximize tax savings and meet all their asset reporting requirements. Bassets is scalable from tens to hundreds of thousands of fixed asset records. eDepreciation shares fixed asset data with the AccountMate software's General Ledger via its "one click" export functionality.

 

Bassets calculates fixed asset depreciation for any period with intelligent data entry wizards, automatic validation of fixed asset deprecation schedule information and provides flexible data conversion from fixed asset spreadsheets or other third-party fixed asset packages.

 

Besides just tracking fixed assets, it can also be used for insurance reporting and tax substantiating information. Most companies of any size at all should be using this as part of their business financial solution.

 

To learn more about Bassets Fixed Asset System, view a quick online overview at http://www.bassets.net/edepre/demovideo, or attend the free webinar which be presented on Wednesday, August 22, 2012 at 12:00 to 1:00pm CDT. 

 

If you are interested in attending this webinar, please call us at <Your Phone Number> and we will be glad to get you registered! 

Get the Latest Payroll Tax Forms!
As users of AccountMate's Payroll module are aware, payroll tax reporting and filing are handled by the integration of products from Aatrix. 

 

Recently, an update was released by both parties, which automatically downloads and installs for the Aatrix portion. So if you're getting errors when running your quarterly Federal 941, such as 'Variable W2FORMS is not found' or 'Variable CATEGORY is not found', then the AccountMate portion needs to be updated also.

 

The updated routine is provided as part of your Payroll Tax Subscription, and installation may be performed by your staff or by us (which would be a billable event).

 

If you are interested in this update, please contact us at <Your Phone Number>.and we will be glad to help you!

Application Improvements Released
Application improvements are regularly released, but we've honestly wrestled with the best means of notifying you about them. Since many installations are customized, installation sometimes requires integration of the updates with customizations already in place; and many issues being addressed occur only in very narrow circumstances (such as when multi-currency is configured, or other such esoteric conditions) so we're hesitant to make everyone think every patch even has to be installed.

 

So, with those caveats, we'd like to make you aware that AccountMate has recently released program amendments to address the following possible issues in AM SQL/Express 8. These application improvements are available to clients with an active AccountMate Software Maintenance Plan and we're happy to provide them to you directly, or to install/integrate them (which would be a billable event).

 

Module: PR
Problem: Data Corruption: Deleting an employee results in "ODBC 8134: Divide by zero error encountered." error.

 

Module: PR
Problem: Data Corruption: The determinate field for all employees is populated with the terminated employee's termination date.

 

Module: AP
Problem: Data Corruption: The AP Prepayment Invoice Report does not show the outstanding prepayment invoice balance.

 

Module: RA
Problem: Data Corruption: Amend RMA deleted item Buyer information from transaction and maintenance record.

 

Module: IC
Problem: Report Error: Incorrect beginning balance in the Inventory Transaction Log that is filtered for a specific date.

 

Module: PR
Problem: Other: Leave hours entered in Time Card/Piece Work was nt validated against accrued leave hours.

 

Module: RA
Problem: Other: Getting error "ODBC 156: Incorrect syntax near the word" in Create RMA Invoice # lookup.

 

Module: PO
Problem: Other: Sales Tax amount is not shown in the Print Purchase Order report.

Service Pack 1 for AM7.4 for LAN Now Available

In the past several months, AccountMate has been releasing improvements to correct some issues that were reported for AM 7.4. In order to minimize the time necessary to apply multiple improvements as separate fixes and provide a simpler way to install the patches, AccountMate has released AccountMate 7.4 for LAN (Service Pack 1). 

 

If you are interested in this download and are current on your maintenance plan, you can contact <Your Company Name> at <Phone Number> or <Your Email Address>.
Tech Notes: Tips for Purging Transactions
 

AccountMate provides an option to purge or delete historical transactions during period-end closing or fiscal year-end closing. Purging is usually performed to reduce the AccountMate database sizes and to free up valuable disk space for better system responsiveness, faster speed, and prevention of data corruption. The purging process involves permanent, irreversible deletion of history records; thus, users must fully understand its repercussions and must be well prepared prior to performing the process.

 

This week's Tech Note provides tips on what to do to ensure an effective data purging process. Click on the article's title below for a downloadable PDF version.

 

Article 1163: Tips for Purging Transactions set this up on your own website but you’ll find the link at http://www.accountmate.com/businesspartner/info/technotes/1163.asp >
 

Technical Tips
 
Versions: AM8 for SQL and Express 

AM7 for SQL and Express and LAN
AM6.5 for LAN
 

Module: SO, AR, PO, AP, IC, PR, BR, MI, RA
 
TIP: You can post transactions using a date that falls in a closed period; however, you can only use dates that fall in a period no earlier than the fiscal year immediately prior to the current fiscal year. Be sure that the transaction date falls in a period that is not restricted for posting. If you transfer data to the General Ledger (GL), the transaction will temporarily update GL account balances based on the transaction date. These transactions will permanently be posted to GL only when you close the current period in the associated module.  

 

■ ■ ■

 

Versions: AM8 for SQL and Express 

AM7 for SQL and Express and LAN
AM6.5 for LAN
 

Module: PO, IC

 

TIP:  The default sales tax code used when you create a purchase order by vendor is the sales tax code assigned to the warehouse code that is entered in the Create Purchase Order by Vendor ► Information tab ► Warehouse field. You can assign a sales tax to the warehouse record in the Warehouse Maintenance ► Sales Tax field. 

 

■ ■ ■ 

 

Versions: AM8 for SQL and Express
AM7 for SQL and Express and LAN
AM6.5 for LAN
 
Module: PR
 

Q: I want to include a remark on a computer check for a vendor. How do I do this in AccountMate? 

 

A:  Perform the following:
· ﻿Access the Vendor record in Vendor Maintenance.

· In the Settings tab, enter in the Check Memo field the remark that you wish to print on the check.

· Click Save to save your changes.

· Print the computer check
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